kcdating.co.uk Terms and Conditions Updated 20™ October 2009

Terms & conditions: Once an event is booked, either directly online or by telephone, we do not under any
circumstances refund the kcdating fee for customer cancellations, failing to attend the booked event, or leaving
the event before the completion of the speed dating session. We reserve the right to charge a penalty fee, the
amount charged not exceeding our standard single fee for that event, if without notifying us before the
commencement of the event, a booked customer fails to attend, or attends, but leaves before the speed dating
session gets under way, consequently harming our gender balance for the event. If the designated venue for a
particular event has a maintenance problem on the evening of the event and the consequence being that the
venue becomes unavailable for our event on that evening we will re-book the customer onto a future event in the
same city or town but not offer a cash refund of either the whole or part of the event fee. In the unlikely
circumstances of an indisposition to the evenings host or the host is unable to reach the venue on time due to
either bad weather conditions or transport problems, the consequence being that the particular event is unable
to proceed as planned, we will re-book the customer onto a future event in the same city or town but not offer a
cash refund of either the whole or part of the event fee. For any particular kcdating event, we do not guarantee
either the total numbers of participants, or the individual number of participants for each gender. We cannot give
any undertaking that customers, who have previously attended a kcdating event, will not be present at any
subsequent event. We reserve the right to request that a customer leaves immediately at any time during the
event, without recourse to a refund, if their behaviour disrupts the smooth running of the evening, or causes
distress to another customer, the kcdating hosts, or the venue management and staff. We take no responsibility
for issuing telephone numbers following a successful date match, of user names that may have not been either
written down correctly by the participant, or the participant having a change of mind as regards their ticking a
particular name. Any subsequent meeting between the successful date match individuals is purely a matter
between the two people, for which we take no interest or responsibility as towards the outcome of such a
meeting.

KCDATING respect and understand the importance of your privacy and will never sell, share, or otherwise transfer
your personal information to any third parties.

When registering with you will be required to provide your home address email address and telephone details
plus other personal information.

This information is used for:
1. Adding you to the mailing list, and or

2. Registering you for KCDATING event. When your information is collected, it will only be used to advise you of
forthcoming events & for correspondence relating to any events for which you have booked. If you register with
KCDATING your information is added to our email mailing and text list, which you can request to be removed
from, if required.

When participating in a speed dating event, you are giving us permission to forward your landline/mobile
telephone numbers and in certain circumstances your email address to your successful Date Matching partners.
We will only divulge the name that was your designated user name for the event which could be either a novelty
name of your own choice via an online booking or your first name with maybe the initial of your surname or a
similar type combination which KCDATING has chosen from a telephone booking. A ‘match’ simply occurs when
two people both tick each other on their scorecards.

We will not forward your email address or telephone numbers to any other guest at the event, without your prior
consent. We NEVER, under any circumstances, pass on your contact email address telephone number or home
address to ANY guest

If in the unlikely circumstances KCDATING did not have enough people booked onto any particular listed speed
dating event to make it in our opinion a viable successful evening we reserve the right to re-schedule the event to
an alternative date and possibly an alternative venue in the same city. We would not offer refunds if this occurred
but credit notes valid at the re-scheduled event, or if that date did not suit the credit note would be valid at any
other KCDATING event within a 12 month period of the postponed event.



